
FISCAL YEAR 2020

FIRST-TIME 
STUDENT 
RETENTION 
REPORT



This is an inaugural report on first-time student retention at Arizona’s public universities, which 
expands on previous oversight of retention through the board’s enterprise metrics and special 
reports. Retention rates are an important leading indicator of progress toward degree completion 
and a key measure of overall university success. A retention rate is defined as the percentage 
of first-time students who return to the same institution for a second fall semester. This report 
provides retention rate data for each institution, disaggregated by key categories of analysis  
such as attendance and residency status, academic program, gender and race/ethnicity.  

Throughout this report there are exhibits where specific data points have been omitted either 
because data for prior years was not previously surveyed, or because the data needed to be 
redacted to maintain student privacy in instances where cross-tabulations resulted in five or  
fewer students.
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The Arizona Board of Regents is committed to ensuring access for qualified residents of Arizona to 
undergraduate and graduate institutions; promoting the discovery, application, and dissemination 
of new knowledge; extending the benefits of university activities to Arizona’s citizens outside the 
university; and maximizing the benefits derived from the state’s investment in education.
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